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The City of Dallas is actively committed to improvement of the environment and reducing environmental risk.  We 
believe that, you, the community, should be informed of the efforts your City of Dallas government is making 
regarding improving the environment in which you live.  For instance, City of Dallas departments annually 
commit to achieving 30 to 40 goals designed to improve their environmental performance.  We are proud of these 
efforts and are showcasing in this document, samples of the environmental achievements of City of Dallas 
departments.  These achievements embody a mindset of continual improvement which is critical to reducing our 
environmental footprint.

The efforts of City of Dallas employees and contractors put the City at the cutting edge of environmental 
protection and natural resource conservation.  This commitment involves more than 10,000 City of Dallas 
employees and 15 departments.  Our strategy is based on implementation of an environmental policy and a 
certified Environmental Management System (EMS) since 2008.  

By implementing this EMS, the City of Dallas is not only complying with environmental laws and regulations but 
is going beyond that and continually striving to improve the City’s environmental performance.  These efforts also 
improve City services delivered to you, the residents, and conserves City resources. 

To Our Community:

“Multitud // Crowd” by Guzmán Lozano is licensed with CC BY 2.0.



DALLAS MARSHAL’S OFFICE recently acquired 13 new Dodge Chargers for
patrol officers and 8 new Ford trucks for the Environmental Crimes Unit.  The department has replaced its aging 
fleet with new, fuel efficient vehicles that will help the department and the City reduce consumption of natural 
resources.  Without the constant need to have vehicles in the garage for maintenance issues due to age and 
mileage, the new fleet will dramatically increase the amount of time officers are patrolling the streets and 
investigating environmental crimes.

The Dallas Marshal’s Office has also implemented a plastic bag recycling program at their facilities.  In the 
2019-2020 fiscal year, the Marshal’s Office was able to collect and recycle 18lbs of plastic bags that otherwise would 
have ended up in a landfill.



DEPARTMENT of PUBLIC WORKS
MOWmentum Program is a joint effort between our City government 
and your community.  The purpose of the program is to keep right-of-
ways and neighborhoods clean and beautiful.  Sponsors can include 
homeowners associations, businesses, and individuals.  MOWmentum 
Program funds may be used for elaborate projects such as fully 
landscaped right-of-ways.  Reimbursable costs may include 
landscaping and irrigation systems.

MOWmentum projects can also have a positive effect on the 
environment in addition to beautifying existing right-of-ways.  By 
adding landscape improvements such as trees and plants, these 
projects can mitigate the effects of urban heat islands through 
evapotranspiration and shading of streets.  The additional landscaping 
can also improve air quality by absorbing some pollutants such as 
ozone, nitrogen dioxide and particulate matter.



DEPARTMENT of AVIATION incorporated water bottle refill stations throughout Love 
Field terminal, which has been welcomed by passengers and employees.  It is estimated that over 300,000 
plastic water bottles were diverted from the airport’s waste streams in 2020.  The combination of the Liquid 
Collection Station in the TSA area (photo on the left) and the water bottle refill stations post-security 
checkpoint (photo on the right) allows passengers to reuse their water bottles.  It’s a win for the customer and 
for the environment!  #LOVEarth



BUILDING SERVICES DEPARTMENT has been doing its part to reduce waste.  The
Building Services Department has been working with the Zero Waste Team to reduce employee waste by 
expanding the Centralized Waste program.  This program aims to encourage employees to produce less waste by 
removing desk-side trash cans.  Instead, employees are provided with a blue tray that they can then use to 
transport their waste and sort into common trash and recycling containers.  During the last year, we have been 
able to convert offices in Oak Cliff Municipal Center and six floors in City Hall to bin-less workstations.  This 
shift in operations will not only result in decreased custodial staff time devoted to waste and recyclables 
collection, but will encourage employees to reduce waste generation and increase recycling rates.  

Building Services Department has also upgraded 54 water fountains to hands-free models and/or installed water 
bottle fillers in 22 City buildings.  These water bottle filling stations encourage the use of reusable bottles and will 
help reduce disposable, single-use container waste.



DALLAS DEPARTMENT of TRANSPORTATION over the course of
2020 has been able to utilize concrete-free anchors on over 92% of its new signpost installs.  By utilizing 
concrete free anchor systems, the Dallas Department of Transportation is able to reduce its environmental 
impact by reducing the disturbance and removal of soil at the install site as well as eliminating the use of water 
and cement.  This activity also has a knock-on effect of reducing emissions used to transport concrete both to 
storage and staging locations but also to job sites.  There is also a reduction in environmental risk associated 
with storage of bulk amounts of concrete.



DALLAS WATER UTILITIES strives to

continuously improve on environmental protection and sustainability. 
One of the ways we achieve this is through recycling.  Dallas Water 
Utilities (DWU) recycles scrap metals and paper which is managed by 
the Material Services Division (MSD).

Paper, especially used cardboard boxes, generated daily within 
the department are recycled.  Rebar rods from daily excavation, 
unsalvageable meters, and other metals are also recycled rather than 
disposed of in trash dumpsters.  These recyclable items are routinely 
picked up by an assigned vendor or the City’s Sanitation Department.  
The materials are weighed and the data provided to the Material 
Services Division.  Recycling data is further evaluated and 
disseminated to DWU divisions and any other departments within the 
city.  Environmental/Compliance coordinators within the department are 
termed recycling champions.  They ensure reports are relayed to their individual management and they 
provide refresher classes to employees to encourage continuous participation.

In fiscal year 19-20, DWU had an increase of 54% in recycled paper compared to 
the previous year (115,286lbs to 176,749lbs).  Metal recycling also increased 
about 1% (636,625lbs. to 641,372lbs) during the same period.  This increase is 
due to non-stop recycling awareness within the department and monitoring of 
the program through DWU’s objectives and targets.  DWU recycling programs 
result in the following great benefits to the environment: conservation of natural 
resources, lower energy consumption, reduction of landfill space use, and overall 
environmental protection.  Recycling metals greatly reduces gas emissions and 
energy usage resulting from mining virgin ore.  Approximately 79 tons of 
greenhouse gas emissions were avoided in FY 19/20 and 1856 trees saved 
through the paper recycled by DWU.



PARK and RECREATION DEPARTMENT leads the way in the City
of Dallas achieving the Bird City Texas Certification.  The certification recognizes communities for undertaking 
community engagement, habitat management, and threat reduction for birds.  Here are a few examples of the 
bird-friendly initiatives the Dallas Park and Recreation Department (PKR) has implemented.

Community Engagement
PKR engages the community in a variety of bird-centric and bird-positive 
activities.  The department’s urban biologist gets residents involved in community 
scientist and bird monitoring programs by hosting BioBlitz/iNaturalist events.  
Community groups learn about the importance of native plants to bird populations 
and invasive species management.  Outreach events have included recreation 
center summer camp attendees participating in guided nature walks and invasive 
species removal of Queen Anne’s Lace from prairie remnants.    

Habitat Management and Protection 
Dallas has made extensive habitat enhancements that benefit grassland bird species.  PKR has a Conservation 
Management Plan which helps City staff properly manage different properties.  Multiple volunteer organizations 
are working on native prairie restoration of approximately 200 acres throughout sixteen units by 

removing invasive species and planting native plants through the Adopt-A-Prairie Program. 

Creating Safer Places for Birds 
While maintaining and improving important habitat, Dallas has 
set a consistent standard for taking care of birds that use these 
areas.  Birds are extremely susceptible to toxic chemicals and 
pesticides.  PKR has an Integrated Pest Management system 
that is used to minimize the application of pesticides and 
herbicides.  Dallas has a feral hog trapping program since feral 
hogs specifically affect many ground-nesting bird species by 
damaging habitat and destroying eggs. 

Photo courtesy of Ben Sandifer



DEPARTMENT of CODE COMPLIANCE
Community Clean Trash-Off program has brought about a sense of community 
and responsibility in keeping our neighborhoods clean and safe.  The Trash-Off 
program has allowed residents to dispose of waste properly in their community. 
Since October 2020, the Trash-Off program has collected approximately 
164,000 lbs. of bulk trash and litter.  Everyone benefits from a clean city: 
families, the environment, the economy, neighborhoods, and future generations.



OFFICE of 
ENVIRONMENTAL QUALITY 
& SUSTAINABILITY and The
Nature Conservancy in Texas, together with Texas 
A&M Transportation Institute, installed 
neighborhood air quality monitors in nine different 
Dallas neighborhoods as part of the Breathe Easy 
Dallas project.  The nine neighborhood locations 
were selected through review of current Safe-
Route-to-School program areas, along with 
available public health data relative to prevalence 
of childhood asthma and racial and economic 
demographics.

This project will give us better insight on 
neighborhood-level air quality, while also 
advancing the state of the science related 
to this equipment.  These instruments have 
been calibrated to the Texas Commission on 
Environmental Quality (TCEQ)-monitors that are 
used to determine overall air quality in Dallas.  It 
will be interesting to see how we can best use the 
data from these sensors to improve public health.  
The collected data will be shared with local health 
and community stakeholders to advance additional, 
parallel research efforts and inform future air 
quality related health interventions.
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